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“Mobility justice calls our attention to the
fact that individuals face different
challenges in transportation because the
way we are socially controlled in public
spaces manifests differently. To move
toward more just mobility, we must end
discrimination based on race, class, legal
status, ability, gender, or age in how our
travel is regulated and accommodated.”
– People for Mobility Justice

INTRODUCTION
The Healthy King County Coalition Peer Educator Program also known as Youth for
Equitable (YES) is a small cohort of students of color, passionate about serving our
community with a social justice lens, specifically regarding transportation and how
we can uplift and empower other fellow youth of color. We are funded by the King
County Racial and Ethnic Approaches to Community Health (KCREACH) grant.
Our vision is to organize youth to advocate for mobility justice issues impacting
BIPOC communities in our backyards. King County Metro consulted with Youth for
Equitable Streets (YES) from November 2020-April 2021 to lead the King County
Summer Youth ORCA Pass Pilot Qualitative Research Project. Our project objectives
were to
1. Design an engaging interview questionnaire instrument: The Peer Educators
worked alongside KC Metro staff to design a questionnaire instrument that
elicits authentic and qualitative responses from youth around their transit
experiences. The Peer Educators recorded narratives from youth in South King
County that capture what they love and what is challenging about taking transit.
Our team highlighted narratives that intersect cultural identity with transit
experiences, with a special focus on cultural perceptions and youth of color’s
experience with fare enforcement and fare affordability.
2. Conduct virtual interviews supplemented by in-person photoshoots and
audio recordings: Seven interviews in total were conducted by the Peer
Educators. The interviews were for high school and college aged youth within
the South King County communities: representative of the diversity in the region
with intentionality around interviewing a range of gender representation, race,
ethnicities and abilities within the 14-19 year old range. Youth had the
opportunity to opt-in for a socially distanced photo/video shoot, with consent
from parent/guardians if they were under the age of 18. This work was followed
up with high quality photos and video in collaboration with a local production
company MXT Visuals.
3. Create a summary report of qualitative interviews for KC Metro: After
completing 7 interviews, the Peer Educators have created this summary report
that includes demographic profiles of each interviewee, a summation of their
interview and high-level themes that came across all seven interviews. The Peer
Educators will also provide a final presentation of their findings to Metro staff
which is scheduled for May 04, 2021.

PROGRAM OVERVIEW
King County Metro received funding from the state for the purpose of running a
Youth ORCA Summer Pass Pilot program for low-income high school students. The
pilot's goals are to serve low-income students and gather information on ridership,
participation, administration, and any additional information that would help
determine if the pilot program should be extended or expanded.
King County Metro has significant quantitative data from the pilot program;
however, Metro and its partners would like to better understand and center the
voices and experiences of youth and explore how Youth ORCA programs connect
students to opportunities. As a result, Metro partnered with Youth for Equitable
Streets to conduct a current qualitative analysis on youth transportation for the
purposes of the pilot, as well as for future youth transportation projects. This
content could potentially be shared with partner agencies, policy makers, schools,
community partners, and the general public.
King County Metro objectives of the qualitative research and analysis were to:
Interview multiple youth (ages 14 – 19) that encompass a diversity in
geography, income, gender, ethnicity, mobility abilities and experiences.
Compensate youth participants with a stipend for their time. (Suggested flat rate
of $50.00 per hour)
Theme of interviews is mobility access and connection to opportunities,
including school, employment, extra-curriculars, social life, family, and other
essential and non-essential activities.
Explore the perceptions, experiences, and needs that youth from different
backgrounds have related to transit, walking, biking, driving, ride hailing,
carpooling, and relying on others for transportation.
Capture photos of youth participants using different modes of transportation,
and modeling COVID-19 safety guidelines (i.e., social distancing and wearing
masks)
The following pages feature individual student profiles with narratives around
students' lives, how they access transit and how they believe their experience on
transit can be improved. For students who opted in for a photoshoot, it also
includes a photo to compliment their interview summary.

STUDENT PROFILE OVERVIEW
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Student Profile

Breanna (she/her) is a senior in South
Seattle. Outside of school, she is involved
in health justice and community
organizing through FEEST Seattle and is
also an advocate for speaking out on
sexual assault and mental health
awareness. She moved to South Seattle in
2019 from Las Vegas and was shocked to
see how public transportation is used and
viewed in Seattle. She believes transit ties
our community together.
“Sometimes it makes me wonder, If I
was a man, would I feel safer around
the bus? Was this bus made for people
like me, a young girl with an ethnic
background? As a member of the
community, I should be entitled to the
same access to transportation."

BREANNA S. (17)
Renton, WA
Common Transit Routes:
106, VIA to Transit
Breanna is a Seattle Public Schools
student and qualifies for the free
ORCA pass given to her by her high
school. In her interview, she spoke
strongly against sexual harassment
and how women are treated on
transit. She brings up an important
question around how transit can
better aid women who feel unsafe
while accessing busses in Seattle.
The majority of the young women
we interviewed had multiple
encounters with people on transit
who made them feel uncomfortable
and/or unsafe. Breanna was not
alone in this feeling and we heard
about several incidents of catcalling
and harassment from the women
and non-binary identified
interviewees. When our youth feel
unsafe on the bus, they look to the
bus driver to provide conflict
resolution. Breanna hopes Metro
and other transit agencies can
provide riders who identify as
women and/or non-binary with an
improved reporting service to
better handle sexual harassment on
transit.
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Student Profile

Daniel (he/him) is a second-generation
Korean American and a senior at a high
school in Bellevue. Daniel currently
serves as a Co-President of the
Executive Council and Co-Chair of the
Equity/Diversity Action Committee in
Bellevue City Youth Council. Daniel
utilizes public transportation for his
extracurricular involvement in Bellevue
as well as for his casual social activities,
such as checking out new Boba shop
opening in Bellevue Square with his
friends.

“It is more about accessibility
and availability of transit to
the youth. That's crucial to
emphasize that ORCA cards
should not be limited to a
few students, it should be
accessible to all youth, not
just ones in certain school
districts. But I also think
Metro should advertise more
that Student ORCA Passes
are free and that youth
should take advantage of
that program, because a lot
of the time students just
don't know about it.”

DANIEL K. (18)
Bellevue, WA
Common Transit Routes:
241
Daniel is an active organizer in and
outside of school, such as holding
leadership positions in his city youth
council as well as participating as a track
athlete. Growing up in Bellevue, Daniel
notices the stigmatization around the
use of public transportation as most
students get a car right when they turn
16. He believes that accessibility and
availability of transit are important factors
to consider and incorporate for youth to
take transit more often. He also
advocated that ORCA cards should be
free for all students regardless of their
location across the county. Daniel
notices that many of his peers are not
aware that they can access Youth ORCA
cards through their school and he
believes that spreading awareness about
it through flyers or social media
platforms (i.e., Instagram, Tiktok) would
encourage students to utilize transit
resources more often. Daniel strongly
believes in the importance of
implementing equitable access to
transits for youth, particularly by
prioritizing those at disadvantage by
factors such as income and distance. He
hopes that Metro and other transit
agencies invest in youth through more
authentic engagement.
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Student Profile

Heena (she/her) is an active
organizer in her White Center
community. Some days you’ll
find her organizing for food
justice as a FEEST Fellow, other
days she’ll be leading a chapter
of Girls Who Code at her high
school that also doubles as a
BIPOC Feminist Group. She
depends on transit to get to her
college prep program (Upward
Bound) at the University of
Washington and to get to her job.

“I feel that transit should be
free in general... and as a
student in Seattle, I do get
the Youth ORCA pass, but
when I forget to tap and I
get stopped by fare
enforcement or a bus driver
won't let me get on the bus
because I forgot it, it doesn't
really feel like I have access
to free transit."

HEENA V. (17)
White Center, WA
Common Transit Routes:
128, 131
Heena believes that transit should be free for
all youth across King County. In her
experience, she's felt that even as a Seattle
Public School district student--where
students receive free ORCA Youth Passes-that she's still been targeted by fare
enforcement. Sometimes she may forget to
tap or will forget her card and it gets
frustrating when fare enforcement stops her
or bus drivers won't allow her get on their
bus. She suggested in her interview that
high school student IDs should also double
as their pass (like UW passes) so they are less
likely to forget and it's one less thing for
them to think about. She wants students to
be treated with dignity and respect when
getting on the bus.
Heena also talked about how her
intersectional identities as a young, Muslim,
woman can sometimes dictate her
experience on transit. While she loves
adventuring outside of her neighborhood
into different parts of Seattle, she also can't
help but feel like when she's outside her
community in White Center, that she stands
out a little more.
As an outgoing person, Heena doesn't mind
standing out, but she doesn't like the feeling
of being targeted or judged because of the
way she looks.
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Student Profile

Leah (she/her) is a grassroots youth
organizer for Eastside 4 Black Lives and a
sophomore in the Bellevue School
District. The movement for black lives last
summer inspired Leah to take on a more
active role in fighting for justice in her
community. She has even gone as far as
testifying in front of the State Senate this
past year. She considers her self an
extrovert and relies on transit to her get to
all of her commitments across Bellevue,
Renton and Seattle.

"I think for many people in my
community, public transportation is
a necessity. We use it to get to our
jobs and schools and I think it
speaks to the disparity in access to
cars and more expensive forms of
transportation."

LEAH N. (16)
Renton, WA
Common Transit Routes:
270, 550, 560

Leah has a long transit commute to get to
school. Before Covid, she had to take the
bus for 1.5 hours and transfer 1-2 times to
get to classes by 8:00am. Unfortunately,
because the bus by her home only
comes by once an hour, if she misses the
early bus, she risks arriving a few minutes
late to school. Leah was actually placed
on her school's truancy list last year after
arriving late to her first period several
times because she missed her bus and
risks facing further punitive measures
which could negatively impact her. She is
actually is relieved that school is now
online due to Covid because it means
she doesn't have to risk being late to
class any more.
However, even during the pandemic, and
with classes being virtual, Leah is still an
avid transit rider. She wants school
administrators and Mero to know that
access to her Youth ORCA pass is still an
essential resource for her so she can
continue her community organizing and
extracurriculars. Without her youth ORCA
card, she would lose access to the things
that bring purpose and joy for her
extroverted lifestyle.
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Student Profile

Nadine (she/they) is a sophomore in
high school. In her free time, Nadine
enjoys learning new languages.
Currently, she is learning Mandarin and
speaks Spanish. She is passionate about
traveling and expressing herself through
fashion. She hopes to become a teacher
in the future.

“When it comes to investing in
the people who are young now
but who will be future adults
there should be no questions
about whether or not you
should invest in them...
because when you invest in
children you invest in the
future, you invest in the
longevity of a society, and you
invest in the well being of the
community, at large.”

NADINE G. (16)
Federal Way, WA
Common Transit Routes:
270, 550, 560

Nadine started taking public
transportation at the age of 13.
While she does have access to a car,
public transit matters to her
because she believes it is a
necessary public resource. In her
interview, Nadine showed curiosity
in understanding more about what
goes into the planning,
construction, daily operation, and
upkeep of our local transit systems.
She believes it is important to
incorporate youth voice in the dayto-day operation of public
transportation by engaging them in
policy and decision making.
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Student Profile

Narciso (he/him) is a senior at a high
school in Renton. He lives in the
Skyway neighborhood and is known
for being YouTube famous. He was
recently featured in a Cut video which
was shared by Youtuber and
Comedian PewDiePie. Narciso is a
huge advocate for transit as he relies
on public transportation for work,
extra-curricular activities and getting
to school. After graduating high
school, he hopes to move to South
Korea and travel across the country.

"The low cost helps me to
direct my savings to food,
school, and future plans.
Since I live in the Skyway
neighborhood, it also helps
me travel from my home all
the way to Renton and visit
the different cafes, shops, and
restaurants. That is why
public transportation matters
to me."

NARCISO C. (18)
Skyway, WA
Common Transit Routes:
106, 107, Rapid Ride F Line
Narciso has a driver’s license but chooses
to utilize public transportation because of
the high cost of car maintenance. The
lower cost of our public transportation
allows him to direct his saving to food,
school and future plans. Before COVID-19,
Narciso was taking public transportation
everyday but since the pandemic he has
not been able to utilize public transit at all
because he has family members who are
immunocompromised. In the future, he
does not see COVID changing the way he
views or takes transit because he has
always been very careful about his
surroundings. This pandemic has really
reinforced his belief of being careful
around different people and caring hand
sanitizer. One thing Narciso hopes transit
agencies can do better is improving
safety, especially after dark. He has found
himself in multiple jarring situations in and
around transit after late night shifts where
he has been targeted and verbally
harassed due to his Asian-American
identity and the rise of Anti-Asian hate
during the pandemic. He has seen the
worst of transit but still continues to be an
avid rider and advocate for more frequent
and affordable transit.
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Student Profile

Tre'Nesia (she/her) is a sophomore in
high school. Outside of school,
Tre'Nesia is engaged in various
projects that uplift women and lowincome communities. She uses
spoken word poetry as an outlet to
share about her community. Tre'Nesia
is also an active member of the Elis
Park Project, where young women are
committed to building a park
accessible to people with disabilities
and people of color.
Tre'Nesia has been using public
transportation since the age of seven;
her dependency on public transit is
one reason she advocates for better
accessible parks and transportation
for her community.

"While I believe public
transportation should be
accessible to everyone, if
I would have to prioritize,
transit agencies should
prioritize students from
lower income
backgrounds to get free
passes. More affluent
school districts provide
free passes to their
students; this should not
be limited to wealthier
communities."

TRE'NESIA M. (17)
White Center, WA
Common Transit Routes:
62, 75
Tre’Nesia profoundly cares about
transportation accessibility and free
transit, especially for students working to
support themselves financially. Tre’Nesia
hopes transportation agencies make an
extra effort to advertise the positive aspect
of transportation and dismantle the stigma
around public transit.

As a working student, Tre'nesia loves that
transit allows her to be more independent
so she's able to get around without having
to ask for rides all the time. She wants low
income students outside of the Seattle
school district to also have access to the
same free ORCA Youth Pass that allows
her to travel to work, school and other
community activities.
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Key Takeaways

KEY TAKEAWAYS
Across King County, our youth repeatedly emphasized the
impact of fare enforcement, fare affordability, and
recounted how their own racial and gender identities
played a role when accessing local public transportation.
Below is a brief summary of our key findings from our
research for how transit agencies can better reflect and
provide solutions to the limitations our youth face when
they use transit in King County.

FARE ENFORCEMENT
The majority of our students expressed a negative perception of fare
enforcement as a result of their transit experiences. Most students shared
that they did not understand how they were still being stopped by fare
enforcement officers and talked about how intimidating their presence
can be even if they had a student ORCA pass. Only one student shared
they had a neutral experience with fare enforcement because they have
only encountered fare enforcement two times in the last four years of
riding transit. Youth challenge the justification of fare-box recovery as a
reason for continuing to invest in punitive systems that make them feel
targeted or unwelcomed on transit. By removing fare enforcement
outside of the court systems and finding community centered ways to
ensure folks are paying what they should, we can move towards having
more accessible and equitable transit for all.
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Key Takeaways

KEY TAKEAWAYS
FARE AFFORDABILITY
All of our students expressed an interest in free or more affordable transit
for youth. While many promoted free fares for all, when asked the question
about how they would prioritize student passes, they leaned towards
prioritizing low-income or students who were on free or reduced lunch.
Students also shared that there were significant barriers to accessing a
student ORCA pass especially during COVID-19. By investing more in
promoting youth-centered outreach and campaigns, as well as providing
paid opportunities for youth to engage on transit issues, local transit
agencies could find more creative solutions to the issue around fare
affordability, especially for students.

IDENTITY
Each student had a unique perspective in terms of how their identity
impacted their transit experiences. In particular, students were most
outspoken about how their gender and racial identities impacted their
experience on transit
Gender: It was clear that all of our non-binary and women identified
interviewees experienced some form of cat-calling or harassment on
transit based on their perceived gender. While some students found
safety in asking the bus driver for help, others did not and had no clear
idea of who they could reach out to for help.
Race: While we acknowledge that no racial or ethnic identity is a
monolith, all of our interviewees spoke to how their racial identity
impacted their experience as a transit rider. As it currently stands,
Asian students in particular expressed their concerns around riding
transit during COVID amongst the rise of anti-Asian violence.
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CONCLUSION
Youth for Equitable Streets (YES) conducted interviews with seven
students to gather current qualitative analysis on youth accessing
transportation for the purpose of better understanding and centering
the voices and experiences of youth to explore how Youth ORCA
program connects students to opportunities.
The youth interviewed in this project called attention to key themes that
partner agencies, policymakers, schools, community partners, and the
general public should reflect and advocate for. However, further study
and examination of the key themes will be needed to understand to
better support youth in King County accessing public transportation.

"We have the right to travel on public transit without
the fear of unjust harm or treatment by authority, a
right we should insist that transit agencies and their
law enforcement partners respect and observe.”
– People for Mobility Justice

Public transportation for our youth is a form of community. Youth
should have the opportunity to equitably access public transportation
as it is a human right to mobilize, travel and migrate. Public transit
connects our young people to the world by providing them access to
education, employment, health, and community. We hope that moving
forward youth voices are highlighted and empowered when making
policies or decisions on their behalf.
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APPENDIX A:
INCLUSION CRITERIA
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APPENDIX A:
INCLUSION CRITERIA
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APPENDIX B:
SOCIAL MEDIA
OUTREACH FLYER
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APPENDIX C:
QUESTIONNAIRE
INSTRUMENT
We know that as youth ourselves, we understand the important role that
transportation plays for us. If you can recall, when was your first time taking
public transportation and how did you feel?
Community has different meanings for each of us. For some of us, community
means our family, friends or work. What does community mean to you and
how is public transportation viewed or used in that community?
Why do you use transit?
What are your most common transit routes?
Do you have access to a vehicle or have a driver's license?
Before COVID, how often did you take transit?
In what ways has COVID impacted your use of public transportation?
What would encourage you to take transit more often?
How do you access transit? (Walking, park & ride, bike, or dropped off)
How long does that take you?
Do you consider walking to the bus stop and back a physical activity?
If transit was not available, how would you get to (school, work, other places)?
How do you perceive your (physical, emotional, mental) safety while ride
transit?
How does your identity play a part of your perception of your safety?
Can you share an experience that you have had while walking, waiting at a
bus stop, or riding transit that has made you feel uncomfortable or unsafe?
(You do not have to share if you do not feel comfortable)
Can you share an experience that you have had while walking, waiting at a
bus stop, or riding transit that has made you feel empowered or safe?
What is your impression when you encounter fare enforcement on transit?
Transit Agencies have very limited funding for transit passes and there are
100,000 + high school students in King County. How would you prioritize how
or which students should get access to transit passes?
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